
 
CITY OF CHULA VISTA 

invites applications for the position of:
  

Public Safety Analyst/Senior Public
Safety Analyst

 

SALARY: See Position Description

OPENING DATE: 02/22/18

CLOSING DATE: 03/07/18 05:00 PM

DESCRIPTION AND ESSENTIAL FUNCTIONS:
Public Safety Analyst:  To perform professional analytical and administrative duties in
support of assigned department functions in areas such as public safety problem analysis,
data analysis, crime analysis, research, including special programs and projects; identify
relevant data and recommend strategies for improvement; and perform other duties as
assigned. 

 
Senior Public Safety Analyst:  To perform complex professional analytical and
administrative duties in support of an assigned department's public safety problem
analysis, data analysis, crime analysis, and research functions, including special programs
and projects; identify relevant data and recommend strategies for improvement; and
perform other duties as assigned. 

 
SALARY RANGE

 Public Safety Analyst:  $5,435.71 - $6,607.17 Monthly
 Senior Public Safety Analyst:  $5,951.16 - $7,233.66 Monthly

 
DISTINGUISHING CHARACTERISTICS 

 
Public Safety Analyst:  This is the full-journey level class in the Public Safety Analyst
series and is distinguished from the Senior Public Safety Analyst level as the latter serves
as the first-line supervisor to subordinate Public Safety Analysts and performs the most
complex professional analytical and administrative duties in support of assigned
Department functions in areas such as public safety problem analysis, data analysis,
crime analysis, research, including special programs and projects.

 
Senior Public Safety Analyst:  This is the advanced journey-level class in the Public
Safety Analyst series. Employees in this class are distinguished from the Public Safety
Analyst by the performance of the full range of duties and are generally assigned the
more complex and difficult work projects requiring thorough analysis, extensive research,
unusual or original solutions and interdepartmental coordination.  Employees at this level
receive only occasional instruction or assistance as new or unusual situation arise, and are
fully aware of the operating procedures and policies of the work unit. Employees are
assigned a variety of public safety analysis assignments without detailed instructions or
guidance.

  
 NOTE:  The current vacancy is located in the Police Department.   Final

candidates must complete and pass a thorough criminal background
investigation prior to starting employment and must be able to obtain and
maintain a security clearance. 

 



Essential Functions
 Public Safety Analyst:  Functions may include, but are not limited to, the following:

develop and perform professional and technical duties associated with systematically
examining quantitative and qualitative data; collect and analyze statistical and other data
characteristics of public safety problems; prepare summaries of public safety problems,
develop and deliver presentations, statistical reports, spreadsheets, charts, maps,
diagrams, graphs and related materials; initiate and disseminate analytical information to
assigned supervisor and other sworn and civilian staff, as well as community members;
develop and provide analytical reports on a routine basis; prepare and present training
materials; attend briefings or other departmental meetings to discuss public safety
problems and review current events to evaluate their potential impact on department
operations and the community as a whole; assist with organizational and operations
activities; conduct special studies and assignments; prepare detailed reports,
correspondence and summaries as required; identify, collect and synthesize pertinent
information from a variety of sources, including but not limited to: department forms,
surveys or interviews, professional journals and publications, and various open sources;
file required reports with state agencies; develop and maintain functional expertise in
assigned areas, particularly with regard to innovations in the fields of public safety
concerns analysis; utilize a variety of databases and computer programs to generate
maps, identify problem locations, gather intelligence, develop reports, and produce
statistical and tactical information; prepare and present data materials; attend meetings
to discuss data analysis, public safety trends, and GMOC (Growth Management Oversight
Committee) threshold compliance and response times; utilize a variety of databases and
computer programs to collect data and identify trends; verify and determine
completeness and accuracy of data; coordinate and merge data from separate systems;
assist with the development and evaluation of agency performance measures, goals and
objectives; assist with the development and evaluation of agency tactics, strategies and
planning in response to long- and short-term public safety concerns and trends; build and
maintain positive, collaborative working relationships with co-workers, other City
employees, personnel from a wide range of outside agencies, other colleagues in the field
and the public; perform other duties related to this position.  

 Senior Public Safety Analyst:   In addition to the essential functions listed
above:  perform analytical and administrative duties in the areas of police research and
intelligence; identify and explain patterns and characteristics of crime and disorder to
foster problem solving and permit the optimal use of personnel, as well as the pursuit of
effective strategies and tactics; develop reports on trends and patterns of criminal activity
and disorder, and the underlying causes of these problems for purposes of reducing crime
and disorder; represent the department on regional and national working groups, working
closely with both senior and line-level personnel from other agencies on projects dealing
with crime and disorder or various aspects of intelligence operations; develop and conduct
presentations at various regional and national conferences; analyze information to identify
similarities and patterns among different offenses and offenders, victims, and problem
locations; and generate hypotheses about public safety problems.

 
Public Safety Analysts are assigned to the Police Department or Fire Department.  WHEN
ASSIGNED TO THE POLICE DEPARTMENT: Perform analytical and administrative
duties in the areas of police research and intelligence; identify and explain patterns and
characteristics of crime and disorder to foster problem solving and permit the optimal use
of personnel, as well as the pursuit of effective strategies and tactics; develop reports on
trends and patterns of criminal activity and disorder, and the underlying causes of these
problems for purposes of reducing crime and disorder; represent the department on
regional and national working groups, working closely with both senior and line-level
personnel from other agencies on projects dealing with crime and disorder or various
aspects of the intelligence cycle; develop and conduct presentations at regional and
national conferences; analyze information to identify similarities and patterns among
different offenses and offenders, victims and problem locations; generate hypotheses



about public safety problems; research and prepare grants and serve on the grant
committee.

MINIMUM QUALIFICATIONS:
Any combination of education and/or experience and training that would likely provide the
required knowledge and abilities is qualifying. A typical way to obtain the knowledge and
abilities would be:

 
Public Safety Analyst:  Two years of increasingly responsible analytical and/or research
experience, preferably in a law enforcement agency, AND training equivalent to a
Bachelor's degree from an accredited college with major coursework in
mathematics/statistics, public administration, criminal justice, or a related field. 

 
Senior Public Safety Analyst:  Three years of increasingly responsible analytical and/or
research experience, preferably in a law enforcement agency, AND training equivalent to
a Bachelor's degree from an accredited college with major coursework in
mathematics/statistics, public administration, criminal justice, or a related field.

 
License or Certificate: Possession of a valid California Driver's License.

KNOWLEDGE, SKILLS AND ABILITIES / PHYSICAL DEMANDS AND
WORKING CONDITIONS:
Knowledge, Skills and Abilities
Knowledge of: principles and practices of operational, tactical and strategic analysis,
descriptive statistics and research; principles of problem-oriented policing and crime
prevention through environmental design (CPTED); techniques and concepts of database
management systems and conceptual systems design in order to store and extract data;
methods and techniques of statistical and applied research and analysis; principles of data
collection, collation, analysis and dissemination; current trends and advances in the
analysis of issues related to public safety; criminal justice and local government
processes; English usage, spelling, grammar, and punctuation; computer equipment and
software applications related to area of assignment.  Ability to: analyze information,
problems, conditions and statistical data; research and analyze problems and prepare
reports and recommendations; gather, manage and appropriately disseminate sensitive
information; create, maintain and access database files; think critically and creatively
about public safety problems; compile and interpret statistics and other pertinent
information; manage competing priorities; work independently and as a member of a
team; make oral presentations to a variety of groups; communicate clearly and concisely,
both orally and in writing; establish and maintain effective working relationships with
those contacted in the course of work; work with various cultural and ethnic groups in a
tactful and effective manner.

Physical Demands and Working Conditions
 On an intermittent basis, sit at a desk for long periods of time; intermittently walk, stand,

bend, squat, twist and reach while retrieving and/or returning files; perform simple
grasping and fine manipulation; use telephone and use a keyboard to communicate
through written means; operate computer equipment and software applications related to
assignment; review information and enter/retrieve data; see and read characters on
computer screen; and lift light weight up to 10 pounds.  Work is primarily performed
indoors in a carpeted and air-conditioned office environment with fluorescent lighting and
moderate noise level, although some work is performed in the field, including site surveys
for various problem-oriented public safety related projects.  Some movement is required
from office to office and there is exposure to the external environment when going to
outlying offices, meeting, or performing field inspections. Work is frequently disrupted by
the need to respond to in-person and telephone inquiries.

ADDITIONAL INFORMATION:



Recruitment No. 18525402
 

To be considered, applicants must submit a City Application by 5:00 p.m. on the closing
date listed. Candidates whose applications indicate education and experience most
directly related to the position will be invited to participate in the selection process. All
notices will be sent via e-mail. If e-mail address is unavailable, notifications will be sent
via standard U.S. mail.

 
Unless otherwise noted, a passing score must be achieved at each step of the selection
process in order to have your name placed on the eligibility list for hiring consideration. 
The examination materials for this recruitment are validated, copyrighted and/or
inappropriate for review.

 
Pre-Employment Backgrounds Investigation

 
For the current opening in the Police Department, successful candidates must undergo a
thorough background investigation.  There are certain types of conduct which are
automatic grounds for disqualification.  Please refer to the "Pre-Employment Disqualifying
Criteria" below to help you identify some of the common areas of the background
investigation process that may cause delay or prevent you from competing in the
selection process.  

Pre-Employment Disqualifying Criteria: Please click here for information on disqualifying
criteria.

APPLICATIONS MAY BE FILED ONLINE AT: 
http://www.chulavistaca.gov

 
276 Fourth Avenue

 Chula Vista, CA 91910
 619-691-5096

 
humanresources@ci.chula-vista.ca.us

 

Position #18525402
 PUBLIC SAFETY ANALYST/SENIOR PUBLIC SAFETY ANALYST
 PS

Public Safety Analyst/Senior Public Safety Analyst Supplemental Questionnaire

 
* 1. The supplemental questionnaire is used to further evaluate your experience and

education to determine your eligibility for this position. Please answer each question
accurately and thoroughly. To be considered for this position, the experience you
indicate in your responses to the supplemental questions must also be described, in
detail, on the Work History/Experience section of your Employment Application.
Failure to complete the "Work History/Experience" section of the employment
application will result in your application not being considered. Please do not refer
your response to your resume. A resume will not be considered in determining your
qualifications.

 I have read and acknowledge the instructions stated above.
 * 2. This recruitment aims to establish eligibility lists for Public Safety Analyst and Senior

Public Safety Analyst. There is one immediate vacancy, with possible future vacancies
to be filled from this recruitment. The minimum qualifications for each position are
stated in the Job Announcement. Please read the minimum qualifications and
determine the position(s) which best fit(s) your qualifications.

Please select the position(s) for which you are applying.
 Public Safety Analyst

  Senior Public Safety Analyst
 

http://www.chulavistaca.gov/home/showdocument?id=8543
http://www.chulavistaca.gov/
mailto:humanresources@ci.chula-vista.ca.us


* 3. EDUCATION

Which of the following best describes your highest level of education?
 High School / GED

  Some college
  Associate's degree

  Bachelor's degree
  Master's degree

 * 4. EXPERIENCE

This Public Safety Analyst / Senior Public Safety Analyst will perform analytical and
administrative duties in the areas of police research and the intelligence cycle;
identify and explain patterns and characteristics of crime and disorder; develop and
conduct presentations; analyze information and identify similarities and patterns;
generate hypotheses about public safety problems; and assist in the deployment of
dashboards and strategic planning.

Which of the following best describes your experience performing analytical and/or
research duties?

 No experience
  At least one year, but less than two years of experience

  At least two years, but less than three years of experience
  At least 3 years, but less than five

  More than five years of experience
 * 5. Briefly describe your experience performing analytical and/or research duties. The

experience you indicate must also be described in detail on the Work
History/Experience section of your Employment Application.

Your response must include the following information and format:
 a. Organization/agency where you gained experience;

 b. Period of employment (from-to);
 c. Your official job title;

 d. Your role and description of duties that support this experience.
 If you answered "No experience" to the previous question, please indicate "N/A".

NOTE: Responses that are incomplete, do not address all of the items above, "See
Resume" response, or responses in a narrative format will result in your application
being rejected for lack of information. If you do not have experience, please indicate
"no experience" below.

* 6. COMPUTER EXPERIENCE

Public Safety Analysts / Senior Public Safety Analysts utilize many computer
programs and databases in performing research and analysis. Check your level of
proficiency in each of the following software applications.

PLEASE NOTE: The level of proficiency you state below may be evaluated by the
hiring department prior to or during your probationary period.

ARJIS
 Expert: I have trained others so they can use this software or others consult me as

an expert for assistance.
  Proficient: I use this software as a regular part of my job duties.

  Intermediate: I have used this software independently but not extensively.
 



 Beginner: I require assistance to use this software.
  I have no knowledge of or experience with using this software

 * 7. CAD
 Expert: I have trained others so they can use this software or others consult me as

an expert for assistance.
  Proficient: I use this software as a regular part of my job duties.

  Intermediate: I have used this software independently but not extensively.
  Beginner: I require assistance to use this software.

  I have no knowledge of or experience with using this software
 * 8. EXCEL

 Expert: I have trained others so they can use this software or others consult me as
an expert for assistance.

  Proficient: I use this software as a regular part of my job duties.
  Intermediate: I have used this software independently but not extensively.

  Beginner: I require assistance to use this software.
  I have no knowledge of or experience with using this software

 * 9. NETRMS
 Expert: I have trained others so they can use this software or others consult me as

an expert for assistance.
  Proficient: I use this software as a regular part of my job duties.

  Intermediate: I have used this software independently but not extensively.
  Beginner: I require assistance to use this software.

  I have no knowledge of and experience with using this software.
 * 10. SSRS

 Expert: I have trained others so they can use this software or others consult me as
an expert for assistance.

  Proficient: I use this software as a regular part of my job duties.
  Intermediate: I have used this software independently but not extensively.

  Beginner: I require assistance to use this software.
  I have no knowledge of or experience with using this software

 * 11. ADDITIONAL COMPUTER SKILLS

For the following questions (11-14), please check each of the following
programs/databases that you have a minimum of one year actual hands-on
experience.

PLEASE NOTE: You should be prepared to demonstrate your level of
ability/competence for each selection.

FEDERAL
 ACS

  FinCen
  NADDIS
  TECS II
  None of the above

 * 12. STATE / LOCAL
 NCIC

  WSIN / RISSNET
  None of the above

 * 13. COMMERCIAL
 Accurint

  CLEAR (Choicepoint)
  Lexis / Nexis



 Power BI
  TLO

  None of the above
 * 14. ANALYTICAL

 Access
  ARC GIS

  i-2
  Penlink

  None of the above
 * 15. For each of the programs/databases you selected in questions 11-14, describe your

proficiency level, (beginner, intermediate; proficient, expert); and how you utilized
the program/database.

* 16. ADDITIONAL EXPERIENCE

Have you participated in developing any Strategic Policing/Crime Prevention
programs?

 Yes     No
 
* 17. If you answered "Yes" to the previous question, please indicate your role in the

process.

Role Definitions

Lead (has done some or all of the following): Establish project goals and objectives.
Directs other team members and makes critical decisions during the project. The
team leader role may involve the development and encouragement of the team or
use other strategies to stimulate or encourage team members to do the required
tasks.

Coordinator (has done some or all of the following): Assists the Project leads in
establishing goals and objectives. Monitors other team members and is assigned
work products by the team lead. Provides progress reports back to the team lead.
Takes direction from the team leader. Communicates details to the group and
reinforces the message sent from the team leader.

Contributor / Participant (has done some or all of the following): Provide
suggestions, expert judgment and consultation; aren't responsible for the project
results. Participant is involved in doing assigned tasks; directly access the project and
actively evolve its processes; subordinated to the team leader

 Lead
  Coordinator

  Contributor / Participant
  N/A

 * 18. Briefly describe the strategic policing/crime prevention program you referenced
above.

Please indicate "N/A" if you do not have experience.

* 19. Have you participated in Strategic Planning efforts?
 Yes     No



 
* 20. If you answered "Yes", using the criteria stated above in question #17, please

indicate your role in the process.
 Lead

  Coordinator
  Contributor / Participant

  N/A
 * 21. Briefly describe the strategic planning efforts you referenced above.

Please indicate "N/A" if you do not have experience.

* 22. Have you ever held a security clearance?
 Yes

  No
  23. If yes, what level clearance and by whom?

* 24. For the current vacancy in the Police Department, successful candidates must
undergo a thorough background investigation. There are certain types of conduct
which are automatic grounds for disqualification. Please refer to the list of "Pre-
Employment Disqualifying Criteria" linked to the Job Announcement to help you
identify some of the common areas of the background investigation process that may
cause delay or prevent you from competing in the selection process. Are you willing
to undergo a thorough pre-employment character and background investigation?

 Yes
  No

 * 25. APPLICANT'S ACKNOWLEDGMENT - NOTIFICATION VIA ELECTRONIC MAIL
(E-MAIL)

The City of Chula Vista's Human Resources Department uses electronic mail (e-mail)
to notify applicants of important information relating to the status and processing of
your application. We do so as part of our ongoing efforts to increase operational
efficiency, promote the conservation of green resources, and minimize delays and
costs. Therefore, as an applicant, you are hereby advised of the following:

1. Ensure that the email address and contact information you provide is current,
secure, and readily accessible to you. Do not share email addresses. Spam or other
filters should be adjusted to accept our emails. We will not be responsible in any
way if you do not receive our emails, i.e., for the non-delivery of email or if you
fail to check your email-box on a timely basis, etc.

2. Read any notices we send carefully and in a timely manner. Follow further
instructions, if any. We recommend that you print and keep a hard copy of our
notices for your records.

I acknowledge that I have read, understand, and agree to the above.
 Yes     No

 
* Required Question


